Interconnect Trouble Ticket

Trouble Ticket Opening Information

Ticket Opened by (name):

Ticket Opened on (date):
/        /
Ticket Priority:

Ticket Opened at (time):
  :
Ticket Status:

Acknowledgement Time: 
  :
Operator Ticket Reference:
eircom Ticket Reference:

Designation Information

Time of Fault Start:

  :
Description of Fault:

Interconnect Link(s) Affected:

No. of Circuits Affected:

Interconnect Path(s) Affected:

Services Affected:

Proportion of Calls Affected:

Initial Response:

Time of Identification of Fault:

:
Update Number
X
(An entry shall be made for each update)

Time of Fault Stop:
:
Answer Code:


Ticket Answered by:
Ticket Accepted by:.................

Ticket Answered on:
/        /
Ticket Accepted on: 
/        /

Ticket Answered at:
:
Ticket Accepted at:
:


Nature of Fault Clearing:

Trouble Ticket Closing Information

Ticket Closed by (name):

Ticket Closed on (date):
/        /
Ticket Closed at (time):
  :
